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Dear	
  sir/madam,	
  

	
  
We	
   are	
   writing	
   to	
   provide	
   information	
   about	
   an	
   environmentally	
   and	
  
socially	
   irresponsible	
   pulp	
   and	
   paper	
   producer,	
   APP,	
   and	
   to	
   alert	
   your	
  
company	
  to	
  risks	
  to	
  your	
  brand	
  that	
  could	
  result	
  from	
  doing	
  business	
  with	
  
this	
  company.	
  
	
  
It	
   is	
  our	
   intention	
  to	
   inform	
  as	
  many	
  buyers	
   in	
  Europe	
  as	
  possible	
  of	
   the	
  
reality	
   behind	
   APP’s	
   claims	
   of	
   sustainability.	
   This	
   reality	
   has	
   led	
   major	
  
international	
   paper	
   purchasers,	
   including	
   Staples,	
   to	
   conclude	
   that	
   the	
  
company	
  ‘is	
  a	
  great	
  peril	
  to	
  our	
  brand’.1	
  	
  

APP	
  is	
  the	
  largest	
  pulp	
  and	
  paper	
  producer	
  in	
  Indonesia;	
  it	
  is	
  part	
  of	
  one	
  of	
  
Indonesia’s	
  largest	
  conglomerates,	
  the	
  Sinar	
  Mas	
  group.	
  The	
  group’s	
  main	
  
pulp	
   and	
   paper	
   operations	
   are	
   in	
   Indonesia	
   and	
   China.	
   APP	
   is	
   currently	
  
working	
   hard	
   to	
   promote	
   its	
   products	
   in	
  many	
   countries.	
   You	
  may	
  have	
  
already	
  noticed	
  marketing	
  and	
  PR	
  materials	
  from	
  the	
  company	
  declaring:	
  
‘APP	
  Cares’?	
  	
  

As	
  you	
  may	
  well	
  be	
  aware,	
   Indonesia's	
   rainforests	
  are	
  some	
  of	
   the	
  most	
  
biologically	
  diverse	
  forests	
  on	
  the	
  planet.	
  	
  Unfortunately	
  the	
  country,	
  and	
  
in	
   particular	
   the	
   island	
   of	
   Sumatra,	
   has	
   one	
   of	
   the	
   fastest	
   rates	
   of	
  
deforestation	
  in	
  the	
  world.2	
  APP	
  and	
  its	
  fibre	
  suppliers	
  are	
  estimated	
  to	
  be	
  
the	
   single	
   largest	
   source	
   of	
   rainforest	
   destruction	
   in	
   Sumatra	
   and	
   are	
  
pushing	
   three	
  highly	
  endangered	
   species	
  –	
   the	
  Sumatran	
   tiger,	
   elephant	
  
and	
   orang-­‐utan	
   –	
   closer	
   to	
   extinction.3	
   Several	
   reports	
   show	
   how	
   the	
  
company	
   has	
   also	
   impacted	
   the	
   livelihoods	
   and	
   violated	
   the	
   rights	
   of	
  
indigenous	
  and	
  traditional	
  communities.4	
  Moreover,	
  the	
  rapid	
  destruction	
  
of	
   Sumatra's	
   natural	
   rainforest	
   –	
   much	
   of	
   which	
   grows	
   on	
   carbon-­‐rich	
  
peatlands	
   –	
   to	
   supply	
   APP’s	
   pulp	
   mills,	
   releases	
   huge	
   quantities	
   of	
  
greenhouse	
   gases.	
   This	
   contributes	
   significantly	
   to	
   the	
   position	
   of	
  
Indonesia	
   as	
   the	
   world's	
   third	
   largest	
   global	
   greenhouse	
   gas	
   emitter,	
  
behind	
  the	
  U.S.	
  and	
  China.5	
  
	
  
APP	
   has	
   become	
   adept	
   at	
   spreading	
   misinformation	
   about	
   its	
   business	
  
practice	
   in	
   Indonesia	
  and	
  China.	
  As	
   it	
  tries	
  to	
  win	
  business	
  from	
  you,	
  the	
  
company	
  will	
  tell	
  you:	
  
	
  

1. that	
   the	
   carbon	
   footprint	
   for	
   its	
   paper	
   is	
   lower	
   than	
   that	
   of	
   its	
  
global	
  competitors.	
  What	
   it	
  will	
  not	
   tell	
  you	
   is	
   that	
   in	
  calculating	
  
these	
  figures,	
   the	
  consultants	
  excluded	
  the	
  huge	
  greenhouse	
  gas	
  
emissions	
   resulting	
   from	
   rainforest	
   clearance	
   and	
   peatland	
  
drainage	
  to	
  develop	
  pulpwood	
  plantations.	
  

	
  
2. that	
   it	
   can	
   offer	
   you	
   PEFC	
   certified	
   paper	
   products.	
  What	
   it	
   will	
  

not	
   tell	
   you	
   is	
   that	
   the	
   certified	
   pulp	
   has	
   to	
   be	
   imported	
   into	
  
Indonesia,	
   because	
   there	
   are	
   no	
   certified	
   PEFC	
   forests	
   or	
  
plantations	
   there.	
   The	
   company	
   also	
  will	
   not	
   tell	
   you	
   that	
   these	
  
PEFC	
   products	
   may	
   still	
   contain	
   uncertified,	
   raw	
   materials	
   from	
  
Indonesia.	
   Finally,	
   please	
   note	
   that	
   most	
   major	
   environmental	
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organisations	
  do	
  not	
  consider	
  PEFC	
  to	
  be	
  a	
  robust	
  or	
  credible	
  certification	
  system.	
  
	
  

3. that	
   it	
  does	
  more	
   for	
   forest	
  conservation	
  than	
  any	
  other	
  pulp	
  and	
  paper	
  company.	
  What	
   it	
  will	
  not	
   tell	
  
you	
  is	
  that	
  its	
  suppliers	
  are	
  currently	
  destroying	
  forest	
  areas,	
  including	
  dry	
  lowland	
  forests	
  around	
  Bukit	
  
Tigapuluh	
   national	
   park,	
   home	
   to	
   one	
   of	
   the	
   world’s	
   most	
   successful	
   orang-­‐utan	
   re-­‐	
   introduction	
  
programmes.	
   Its	
   suppliers	
   are	
   also	
   destroying	
   deep	
   peat	
   areas	
   around	
   the	
   Kampar	
   peninsula	
   and	
  
Kerumutan,	
  which	
  should	
  be	
  protected	
  according	
  to	
  Indonesian	
  law.	
  	
  

	
  
4. that	
   it	
   does	
   not	
   actually	
   log	
   any	
   forests.	
  What	
   it	
   will	
   not	
   tell	
   you	
   is	
   that	
   its	
   own	
   suppliers	
   or	
   partner	
  

companies	
  undertake	
  this	
  logging,	
  exclusively	
  on	
  behalf	
  of	
  APP.	
  
	
  
Since	
  it	
  began	
  operations	
  in	
  the	
  1980s,	
  APP	
  is	
  estimated	
  to	
  have	
  pulped	
  more	
  than	
  1	
  million	
  hectares	
  of	
  natural	
  
forests	
   in	
   Sumatra.6	
   The	
   company	
   now	
   has	
   forestry	
   operations	
   in	
   Kalimantan	
   to	
   fill	
   wood	
   supply	
   gaps7	
   and	
   is	
  
trying	
  to	
  enter	
  Papua,	
  Indonesia’s	
  last	
  forest	
  frontier.8	
  	
  
	
  
Doing	
  business	
  with	
  APP	
  at	
  this	
  time	
  supports	
  the	
  further	
  expansion	
  of	
  its	
  operations	
  into	
  Indonesia’s	
  last	
  tropical	
  
forests	
  and	
  peatlands.	
  	
  

The	
  company	
  is,	
  in	
  our	
  view,	
  the	
  least	
  responsible	
  pulp	
  and	
  paper	
  producer	
  globally.	
  Increasing	
  numbers	
  of	
  
corporate	
  buyers	
  have	
  concluded	
  that	
  APP’s	
  environmentally	
  destructive	
  practices	
  are	
  incompatible	
  with	
  their	
  
own	
  corporate	
  values	
  and	
  have	
  ceased	
  purchasing	
  APP	
  products.	
  These	
  include:	
  Staples	
  (USA);	
  Idisa	
  Papel	
  (Spain);	
  
Metro	
  Group	
  (Germany);	
  Woolworths	
  (Australia);	
  Robert	
  Horne	
  Group	
  (UK);	
  Ricoh	
  and	
  Fuji	
  Xerox	
  (Japan);	
  
Unisource	
  (USA);	
  and	
  Gucci	
  and	
  Versace	
  (Italy).	
  Carrefour	
  (France)	
  and	
  Tesco	
  (UK)	
  have	
  also	
  recently	
  confirmed	
  
that	
  they	
  will	
  stop	
  buying	
  from	
  APP	
  for	
  their	
  own-­‐brand	
  products.	
  In	
  addition,	
  a	
  number	
  of	
  multinationals	
  are	
  
implementing	
  procurement	
  policies	
  which	
  will	
  exclude	
  products	
  from	
  APP,	
  unless	
  the	
  company	
  makes	
  substantial	
  
sustainability	
  improvements.	
  These	
  include:	
  Kimberly-­‐	
  Clark	
  (USA);	
  Nestle	
  (Switzerland);	
  Kraft	
  (USA);	
  and	
  Unilever	
  
(Netherlands/UK).9	
  
We	
  respectfully	
  ask	
  your	
  company	
  at	
  this	
  time	
  to	
  take	
  the	
  following	
  actions:	
  
	
  
 not	
  purchase	
  any	
  APP	
  products,	
  whether	
  from	
  Indonesia	
  or	
  China,	
  
 not	
  provide	
  other	
  technical,	
  consultancy	
  or	
  financial	
  services	
  related	
  to	
  pulp	
  and	
  paper	
  production	
  or	
  use	
  of	
  

forest	
  resources	
  (for	
  instance,	
  pulp	
  processing	
  machinery,	
  processing	
  chemicals,	
  public	
  relations	
  
management,	
  credit	
  facilities)	
  to	
  APP	
  associated	
  companies.	
  

 publicly	
  voice	
  your	
  concerns	
  about	
  APP’s	
  practices	
  and	
  their	
  negative	
  impacts.	
  
	
  
We	
  request	
  that	
  you	
  maintain	
  this	
  position	
  until	
  APP	
  and	
  its	
  suppliers	
  commit	
  to	
  stop	
  all	
  further	
  expansion	
  into	
  
natural	
   forest	
   and	
   peatland	
   areas	
   for	
   any	
   plantation	
   development,	
   and	
   respect	
   the	
   customary	
   land	
   rights	
   of	
  
indigenous	
  and	
   local	
   communities	
   in	
  existing	
  and	
  planned	
  plantation	
  areas	
   that	
  provide	
  pulpwood	
   to	
  APP,	
  and	
  
until	
   the	
   implementation	
   of	
   these	
   commitments	
   has	
   been	
   verified	
   by	
   third	
   parties,	
   including	
   local	
   non-­‐
governmental	
  organisations.	
  	
  
	
  
We	
  hope	
  that	
  we	
  can	
  count	
  on	
  your	
  company's	
  leadership	
  on	
  these	
  issues.	
  Please	
  do	
  not	
  hesitate	
  to	
  contact	
  one	
  
of	
  our	
  organisations	
  in	
  your	
  country	
  for	
  more	
  information	
  on	
  this	
  matter.	
  
	
  
Sincerely,	
  
	
  
11.11.11,	
  Amigos	
  de	
  la	
  Tierra,	
  Animals	
  Asia,	
  ARA,	
  Bond	
  Beter	
  Leefmilieu,	
  Both	
  Ends,	
  Bund,	
  Care	
  for	
  the	
  Wild	
  
International,	
  CNCD-­‐11.11.11,	
  Ecolife,	
  Ecologistas	
  en	
  Acción,	
  Euronatura,	
  Fédération	
  Inter-­‐Environnement	
  
Wallonie,	
  FERN,	
  Friends	
  of	
  the	
  Earth	
  Cyprus,	
  Friends	
  of	
  the	
  Earth	
  Europe,	
  Friends	
  of	
  the	
  Earth	
  Finland,	
  Global	
  2000,	
  
Global	
  Witness,	
  Greenpeace,	
  Humane	
  Society	
  International	
  ,	
  Les	
  Amis	
  de	
  la	
  Terre,	
  Luonto	
  Litto,	
  Milieudefensie	
  ,	
  
Orangutan	
  Appeal	
  UK,	
  Orangutan	
  Foundation,	
  Orangutan	
  Land	
  Trust,	
  PanEco,	
  Pro	
  Natura,	
  Pro	
  Reganwald,	
  
Rainforest	
  Foundation	
  Norway,	
  Restore	
  UK,	
  Robinwood,	
  Salvaleforeste,	
  Save	
  the	
  Rhino,	
  SEO/Birdlife,	
  Sumatran	
  
Orangutan	
  Society,	
  	
  Terra!,	
  Worldforests,	
  Watch	
  Indonesia,	
  WWF	
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